
ALL YOU NEED TO KNOW ABOUT ATTENDING DIFF 2023 

GENERAL INFORMATION 

1. When the road will be closed for DIFF? 
2. What are the check-in hours to the hotel site?
3. How do I get to Novotel? Tran Phu gate will be your 

only entrance during that days 
4. Where is the parking? Please check the map 

TICKET 

1. When do F&B packages go on sale? Tickets will be 
available soon in April 

2. How can I get tickets? You can buy tickets on this 
website or official Facebook fan page

3. How do I check in the event? Please show your code or 
physical ticket at Novotel Tran Phu gate to get 
wristband to enter the restaurant.

FOOD & DRINKS 

1. Can I go to the pool to watch DIFF if I purchase buffet 
at The Square or The Balcony 



HOTEL INTERNAL NOTICES

POWER CUT SCHEDULE

1. On each event day, the Hotel lighting will be powered 
off from 20.15, during 60 minutes. 

2. Our Guest Rooms and Public Area will be in the dark 
during one hour, to facilitate the success of the Laser 
show, screened on the Hotel façade.

3. In each of our Guest Room, we will place one Candle 
Light on the bedside Table & an electric emergency 
torch is available in the wardrobe wall next to your 
bathroom. Pull your curtain if you wish to switch on the 
candle.

OUTLETS CLOSURE 

1. Swimming pool will be closed from 14.30
2. In Balance fitness, yoga will be closed from 17.00 on the 

special dates of the Firework Competition

OTHERS

During the Fireworks show and for safety reason, would 
you please keep your balcony door closed at all times, to 
avoid the smoke and the residue getting into your room. 


